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HARPER INTERNATIONAL 
 

POSITION DESCRIPTION 

 

The Position Description is the tool used by Harper International to communicate and 

clarify the essential job functions, establish the basis for performance expectations, and 

identify training needs for each position.   

 

Part I - Reporting Structure   Last Revision Date: 7/2017 

Job Title:  Inside Sales Engineer  Department: Sales 

Reports To: VP of Marketing & Sales  Status:   Exempt  

Supervises: none  Completed By: HR   

  

 

Part II – Position Objective 

To support the organization by facilitating new customer development through lead 

management and cultivation into opportunities. Utilizes a multi-faceted sales approach to 

grow new business. Focused on building and maintaining strong customer relationships 

through telephone and some direct sales techniques.  

 

 

Part III – Job Responsibilities 

Essential Duties 

1. Handle all incoming inquiries through various communication methods; Utilize lead 

development tools for prospecting new customers through cold calling; Respond in a 

thorough, presentable and timely manner to evaluate interest and fit 

2. Prospect for potential customers in key markets through research and make contact 

with the appropriate management.  

3. Explore new markets where Harper may provide assistance as well as a review of 

relevant literature for potential leads and contacts. 

4. Understand customer’s technical requirements and applicability to Harper business; 

Identify pain points and opportunities for our solutions; Qualify stage and level of 

readiness for project investment 

5. Work inquiries regularly through final disposition; Ensure project handoff to outside 

sales group is successful and exceeds customer's satisfaction 

6. Develop and maintain a thorough understanding of core competencies and applicable 

technologies in order to “sell capabilities” 

7. Fulfill with NDA and export compliance requirements 

8. Assess market competition and communicate relevant information as needed. 

9. Utilize available sales tools such as CRM management system, questionnaires and 

marketing materials for customer communication 

10. Support conference calls, on site customer meetings and presentations as needed. 

 

IV – Knowledge, Skills, Education 

1. BS degree in Chemical, Ceramic or Material Engineering. 

2. Experience or interest in complex, custom designed & built thermal processing 

systems  

3. Candidate must be outgoing & possess a strong propensity for technical sales.   
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4. Ideal technical knowledge/experience would include materials, ceramics, chemical, 

composites, etc…  

5. Knowledge of thermal process techniques and systems a must 

6. International travel and/or study abroad experience ideal 

 

 

V- Work Environment 

1. Office environment, majority of time to be spent at a computer or on the phone  

2. Some walking in between buildings is required 

3. Some travel to client site meetings and trade expo’s is required 

 

 

VI - Physical Demands 

The physical demands described here are representative of those that must be met by an 

employee to successfully perform the essential functions of this job.  Reasonable 

accommodations may be made to enable individuals with disabilities to perform the 

essential functions. 

 

While performing the duties of this job, the employee is regularly required to walk. The 

employee is frequently required to sit, use hands, reach with hands and arms, talk and 

hear.  The employee is occasionally required to stand.  

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Harper International Corporation is an Equal Opportunity / Affirmative Action Employer. M/F/D/V 


